Creating a User ID

All users will have to log in to Go Wild with a username and password. Your first username has been created
for you by the DNR, but your managers can create more users right on the terminal. It is recommended that
users have their own ID to help with security and transaction management.

Agent Corner. Select the Agent Corner link near the top. Then select the Manage Users button.
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Manage Users. This screen will list any users that have already been added to this agent account. Your first

user will be set up as a manager in the system. Manager profiles can view or edit users under the Actions
column. Touch Create New User to add a new user to the list.
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Agent ID Name Type Status Actions
1310 Hammer, Dan Clerk Active e

1310 vader, Darth Manager Active g0

Add Agent User. You will need the employees first and last name, and their desired username.
Follow the guidelines for choosing a username. Now choose the Available Role of the user. Choose
Non-DNR Manager or Non-DNR Clerk. Managers will have more options available, such as creating
new users, and special editing permissions. Select the Create button to finish.
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The Username must be between 5-20 characters and CAN be a combination of letters and numbers.
Usernames are not case sensitive.
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View Agent User. You have just created a new Go Wild user account! VERY IMPORTANT — note the
username and password. This password is temporary and must be changed after the first login. Touch Edit if
other user information needs to be changed. Touch Done to return to the Manage Users page.

View Agent User

Agent ID Status

1310 Active

Name Username Password
Last, First Testuser NTYB65726
Created Modified

12/11/2025 3:46:51 PM 12/11/2025 3:48:14 PM

Last Signin

Assigned Roles
Name Description

NonDNR Agent Manager Agent Manager

Reset Password m

Setup Security. This step will have you create your own password, entering it twice to confirm. Your
password must follow the guidelines on the screen. Each password criteria will turn green as the requirement
is met. You will also create your own personal security question, and the answer to that question. This
security question will be asked when you are resetting your password on your account. Touch Save Changes
to go back to the Agent sign-in screen where you may use your new username/password to login.

Setup Security

Change Password

Create New Password Required Confirm New Password Required

Your Password must:

v Be between 8-20 characters

+ Contain at least one numeric character

x Contain at least one upper-case character

+ Contain at least one lower-case character

% Contain at least one symbol (except the "@" sign)

Passwords and Security Answers are case sensitive.

Update Security Question

Security Question Required

Security Answer Required
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