Creating a New Customer Account

The Create Customer button is located on the Sales Home page. Note: It is beneficial to first ask the customer
first if they have ever purchased a hunt/fish license, registered a recreational vehicle, or taken a safety course
in Wisconsin. If they have done any one of those, it is highly likely they already have a record with the
Wisconsin DNR. If not, proceed with the creation.

Sales Home. Select the Create Customer Button at the right side of the page.

Sales Home

Product availability is based on qualifications, please review the catalog options with the customer before making selections, as license/permit/registration

products are non-refundable.

Customer Search
Scan Wisconsin ID or DNR Customer Number

Driver's License/State 1D Number

Create Customer

Search for Organization
Social Security Number
Foreign Customer Search (+] QUiCk Sale
View Details ©

Customer Number

(+]
(+]
(+]

Already have an account on file? The next screen will ask if the customer has ever participated in any
DNR activities (purchased a license, registered a boat, or completed a safety course). Answering YES means
they already have a customer account, and the system will return to the customer search. Answering NO will
start the account creation process and ask if the customer is a US citizen.
Create New Customer Create New Customer
Are you a United States Citizen?

Have you ever participated in DMR activities? _
® Yes () No

Yes m Cancel Next

Enter customer’s Social Security Number and date of birth. IMPORTANT - A new account cannot be created
without that information.

Create New Customer

Social Security Number Reguired Date of Birth Required

LTI 02/06/1975 =
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Enter the customer’s Driver License/State ID issuing state and number (if available). If the customer does not
have a driver license or WI State ID, leave both fields blank.

Create New Customer

Driver's License/State ID Issuing State Driver's License/State ID Number

Select
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If it turns out the customer does already has an account on file with either of those items (SSN or Driver
License number/State ID), the system will locate and bring you to that customer’s account. You may then
proceed with the license sale. Otherwise, continue following the screens and adding the information to finish

creating the customer account.

Create Customer
Personal Information

First Name Required

Contact Information

Address Required

City Required
Phone Number

Identifying Characteristics

Hair Color

Select

Cancel Save Changes

Select

Eye Color

Make sure to collect all required fields and select Save Changes.

Middle Name Last Name Reguired Suffix Date of Birth

State / Province Required Postal Code Required

select v

Type Secondary Phone Number

Type

Select Select

Height (ft) {im) Weight (Ib) Gender

select Select Select

Once the record is finished and saved, you will be directed to the customer catalog and may start the license

selection.
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The Wisconsin Department of Natural Resources provides equal opportunity in its
employment, programs, services, and functions under an Affirmative Action Plan. If
you have any questions, please write to Equal Opportunity Office, Department of
Interior, Washington, D.C. 20240.
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