Reactivating User IDs

If a user account on the system has been deactivated, you are able to reactivate the user right on the sales
kiosk. Note: Only users with manager permissions may edit users.

e Make sure you are logged in under a manager user. Select the Agent Corner link near the top of the
screen and then choose the Manage Users button

DINR SERVICE CENTER 1310 Sales Home Agent Corner

e The Manage Users screen will default to list all active users currently on the agent account. To open a list
of all users, click on the dropdown and select All Users.

User Management
© Create New User

Active Only Search

Agent ID Name Type Active Onlys Actions

100041 User, Test Manager All Users | Feo

e Find the user you wish to reactivate and touch the (¢ icon to open edit mode.

Manage Users
© Create New User
All Users v Search
Agent 1D Name Type Status Last Login Days Since Login Actions
100041 Vader, Darth Clerk Inactive 6/7/2022 10 /L? 8
100041 Skywalker, Luke Manager Inactive 4122/2025 6 e
100041 User, Test Clerk Active 1/23/2018 26 Feao

e Select the dropdown field and select Active. This will reactivate that user, and they will once again
be able to log in using those credentials. Select Save Changes to return to the Manage Users page.

Edit Agent User

Agent ID Status Required
100041 / Inactive v
First Name Reguired Last Name Required

Darth Vader

The Username must be between 5-20 characters and CAN be a combination of letters and numbers.
Usernames are not case sensitive.

Username Required Password
Vader1
Available Roles Reguired Selected Roles
Select A Eemove All e
v

Cancel Reset Password Save Changes
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