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Reprint a Customer’s License (at cost) 
Customers may request a reprint from agent locations.  This is common if they lost or destroyed their original 
copy, or they may not have a printer at home to print it themselves.  There is a $2 fee to print this product for 
a customer.  If you need to do a reprint due to an issue during the sale, please refer to the next section below. 

Customer Catalog.  Select the Misc/Other tab, and you will see the $2 Reprint Customer Documents.  
The reprint will include all the licenses they purchased so far that year.  Add to cart and print the license 
for the customer.   

 

Reprint a Customer License (Free) 
You may need to reprint a license due to an error with the printer or the original did not print correctly.  You 
can run a reprint for free, but are limited to the last 5 transactions your location processed that same day.   

Agent Corner.  Select the Agent Corner at the top of the page and select the Reprint Order Button. 

  

The last five transactions you processed will appear under the Reprint Receipt heading.  Locate the 
transaction you wish to print and select the printing icon under the Actions column.  This will reprint all 
items purchased within that transaction. 

 


